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This course provides an overview of marketing management in the modern international enterprise, both at the

level of the firm and the marketing function. Specific objectives include:

1. To develop a wider understanding of the role of marketing and the value of marketing management in

achieving corporate success within increasingly competitive, dynamic and turbulent environments;

2. To develop skills in analyzing market opportunities and building organizational ability to respond to them. This

e | | | o |
will involve learning the key concepts and techniques, as well as developing the skills, for customer analysis,

= ff” ,«Fﬁlﬂ competitive analysis and the allocation of marketing investments;

3. To acquire a basic understanding of the various functional policy areas of marketing, such as product, pricing,

promotion and distribution, and the decision-making capabilities to formulate marketing strategies and plans

which integrate marketing functional areas.

7{:@‘%"/%‘? E”fﬂ'f‘hl’ﬁl f%ﬁ?iﬁr RIE| 2 R R l?:i% Y S
s ;

E?Eﬁlj%ﬁﬂ FIELV‘JW H—Hm_ EEIJ » )k"

R [FH L LY BB e S |
W[J%Jr,rd‘%’:ﬁ?%‘llﬁj I*H‘W%ﬁlkl'ﬁl i J%ﬂ‘

HFL |Gl (i

his course intends to guide the learners to understand the process of marketing

JREE [rescarch and the related management issues. These objectives will be accomplished fF’g ViR

through instructor's lecture, class assignments, and term projects.
i Gk (- B S AR
2.~ Y S B s
i (= )E?"J‘ i éffﬁ’r’}[ g‘ IJJT’T Ej;'rﬁ@*

(5 Wi 5 P 5 SO
() BRSPS m%aﬁ%&ﬁ%i

This course is intended to strengthen and update the students' knowledge in financial management and corporate
valuation. It contains two major parts. The first part introduces students to the precise modeling of many financial
concepts underscoring the behavior of our complicated capital markets. Throughout the course the emphasis is on
ﬁ; Jﬂ%%ﬁiﬁ' the notion of competitive financial equilibrium and how the concepts of uncertainty and information are dealt with Eﬁﬁ":ﬁ@
in this financial framework. The second part presents a comprehensive approach to corporate valuation. It treats in
detail the valuation of mergers acquisitions and leveraged buyouts and the assessment of asset restructuring
options and recapitalizations plan.

s This course is designed to make the MBA students learn the principles and techniques about investment (or capital
7. . . - . . .. . . . . . s
i} Fé‘ﬁ%%ﬁ budgeting) decisions, financing decisions, and risk management decisions. This course will be going through by | 7 r,'@
class teaching, cases and papers Presentation and discussion in groups.

Gain knowledge about financial management by a participant-centered method.
a. How to use financial statement to make financial decisions

b. Valuation of securities

T |c. Capital budgeting ﬁ—’ﬁ ViE
d. Financing strategies
e. Dividend policy

f. Risk management
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This course is intended to provide students with a working knowledge in the use and interpretation of basic
statistical procedures and test, the ability to recognize and use the most appropriate statistical procedure for
WAVS [analyzing a given set of data, and the ability to clearly communicate essential statistical ideas. The ultimate goal is fF’g viE!
to teach students adequate management knowledge and skills so that the graduates can become business leaders
making significant contribution to the society.

The subject matter covers the mainstream management science topics, along with the many practical applications
of management science concepts. We include discussion and explanation of the concepts, formulation of
F=Z5Ef[1 |problems, and their associated manual and Excel solutions The key areas of application for each topic are ?r’giﬁ
described, and appropriate techniques are explained in simple terms, with step-by-step procedures for both manual
and computer solutions. There are ample discussions of how to interpret solutions.

(1) PEmest B e s | ﬁ”ﬁﬂmb
W) |(Q) BB TET v f#t
(3) #[=STATA

(1) CH2: The Simple Regression Model (2) CH3 Multiple Regression Analysis: Estimation (3) CH4 Multiple
Regression Analysis: Inference (4) CH5 Multiple Regression Analysis: OLS Asymptotics (5) CH6 Multiple

BITHE
e Regression Analysis: Further Issues (6) CH8 Heteroskedasticity (7) CH9 More on Specification and Data Problems é&l?{ﬁ
TR (8) CH10 Basic Regression Analysis with Time Series Data (9) CH12 Serial Correlation and Heteroskedasticity in [ES«"'E’ . % .
Time Series Regressions (9) CH15 Instrumental Variables Estimation and Two Stage Least Squares (10) CH19 -
& Carrying Out an Empirical Project
SR BRTAT G IHREE S A R
Fifie f‘ﬂ FEPAIMCER UL > TR » [ PR R SRR (R | SR

b FruH L

This course will introduce basic econometric methods which are used to analyze data in Finance and other social
at ﬁ?ﬁf_l sciences. The purpose of this course is to equip students to understand empirical analyses presented to them and E!ﬂ"’ﬁi'@*
conduct empirical research of their own.

This course invites outstanding statistician to give seminars every two or three weeks to share their valuable
research achievements and precious working experience with students. On those days when there is no speaker
TPSJN [invited, students will be requested to present articles in different perspectives of journals or their research work to 1“%?’54
classmates. This course desires to provide graduate students the modern development in Statistics through
intensive seminars and train students’ oral presentation skill in practice.

This course provides an introduction to the fundamental methodological issues regarding research design and
implementation processes, as well as to the use of advanced research methods.

AU | PR PR WADSHEFR LY SRR LR
At the end of this part of course students should posses the following capabilities
1. Know the choices of various analysis methods.

HVERS . .
fi i 2. Be able to choose appropriate analysis method.
A 3. Carry out analysis procedures with confidence.
There are two objectives of taking this course:
1. You are supposed to learn what is included in a research paper and what is the best way to finishing a paper or
a project.
114 5 A. Empmcal Paper vs. Theoretical Paper i W
B. China Insurance Industry vs. Others
2. You are supposed to learn some statistical methods of doing research, specifically the empirical research. The
focus mainly is on regression analysis, and if time allowed, we will also cover multivariate analysis and some
other recently new methods.
This course aims to heighten graduate students’ awareness in modern developments of Statistics through
- intensive seminars and to train students’ presentation skill in practice. Distinguished scholars in statistics related |.
Eiﬂu‘ % . . L . . ﬂﬁF -
fields will be invited to present their current research about every other week. For the rest of class time, students
will be scheduled to present selected journal articles or their research work to classmates.
%E&HA/\EA"? ‘Bfr # = Feikfet A € 98-1-3_ %= kELH € &
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Professor: =& & Jyh-shen Chiou
Office: FE Y 261039 %
Phone: 9393091 ext. 81039
Office Hours: WED 1:00-3:00

Email: jschiou@nccu. edu. tw

hEaEpd
AT (2007), FHAET R BERARY, FHY L

E4 sl 4
TRPF
Lilien, Gary L. and A. Rangaswamy (2002), Marketing Engineering, Prentice Hall.

FHARP P

(- )RRy &R

()R EEFHFET TS

(ZOR By 84 %
(V:)?K%j&z%%é‘r%ﬁﬁ%ﬂiﬁf’?ﬁ"%‘};{%?—%

ERTE
R AL R Project § fF 5 4 0 3 Bk 2 rudiiken R T B S g AHH 0 B L E B

B R AR AR IR IR B B K RSB - FL A

AP G AR BARD o A BT LR B R F H AR R MR L | ke
FRIFIAvHR  REARAEEIHELLS -

Important Note:

*Students are required to review the assigned readings before each session and prepare to answer related questions

from the instructor during each session.

A B
B A FAe 82 20%
Project Execution 20%
Project & Assignments 30%
I 4 30%
Schedule Topics Readings Assignments
2/24 Introduction (1) Chapter 1
3/03 Initiate a Marketing Research (=1%) Chapter 2&4 Requests for Proposals
Project (background and objectives)
3/10 Secondary & Primary Data Sources |(=f') Chapter 3 Show your knowledge
regarding secondary
ARL A ELD D D p R Fedpiid R € 98-1-3 %= HF LR € €&

% 4%_981202.docx : 46 2. 12 |



database (Provide checklist)

3/17 Qualitative Interviewing (=1') Chapter 5 Information to be obtained
for Focus group
3/24 Survey-Interviewing Methods (=7) Chapter 7&9 Revised Information to be
obtained for focus group
3/31 Experimental Methods (=1%) Chapter 10 Read the Chapter very_
carefully
417 Methods of Concept Development |(=1f) Chapter 6,11&12 [Hand in focus group report
and Test and Discussion of the report
4/14 Individual group meeting with the |(*1') Chapter 8 Proposed concept candidates
instructor
4/21 Individual group meeting with the Revised concept &
instructor (9:10 to 11:00) questionnaire
Whole class meet from 11:10 to
12:00
4/28 SPSS software introduction Please get familiar with|Conduct field research &
SPSS software window|Editing
version & (=f1) Chapter
13
5/05 Data Analysis (1): basic statistics  |Supplementary material
test
5/12 Data Analysis(2)- Factor analysis  |Supplementary material
and others
5/19 1
5/26 Show your data analysis results Show your data analysis
results(1)
6/02 Product Test & Tracking Study (=f) Chapter 14&15 Show your group’s Concept
6/09 Show your draft report (individual |(>f') Chapter 16
group meeting)
6/16 Final Exam.
6/20 Final Report Presentation Judges: EMBA students

ARLtAaEL - o pEEs
% 4% 981202.docx : 46 2. 13 |
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27— 2H4 2008 -- 2009 e- mall. schorng@nccu.edu.tw

E W]~ 14:10-17:00
AP RS

1 9/23 I ﬁlr?f
A 1 A

2 9/30 gy T;ﬁ [ E=S Rl e
3 10/7 SV pYRE T s AR

4 1014 HE [’?ﬁﬁi%ﬁ?‘i
S TR

5 10/21 ST N
SYA L ARRERT

TAREREEE (1)

6 1028 BVS [l BT e
aVﬁ%@mﬁﬁﬁwﬁm%
TR (2)

7 11/4 Pyl & Fﬁ[gltfj FFl{ﬁéPlj:}&
TR (3)

8 11/11 9 HEST
E:F" 1: <F[?ﬁpp#ﬁ‘ 2179
9 11/18 Eﬁi;z (857)

?”Efﬁ%‘fl (4)

10 11/25 53 ~ ﬁl PRI
I S A PR
Jw_EﬁE@‘Bﬁ, (5)
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14 12123 B S * BT E
BV U R AR e
Jwﬁ@i&ﬁ (7)

15 12/30  HV T BEEHA SR
9 A F o BERES
Eﬁ‘} 6: (=T FH)

16 1/6 Eﬁlﬁtiﬁzrl (1) 1-4 7

17 1/13 20 HH ﬁljtiﬁz—l (2) 5-77%"
E0

[Ea @%Hﬁlj wn%ﬁF%H

SRR
L PR () - ST A4S - B G - 2008 5 9 4] -

rﬁﬁp' 7
HIERL > (S ISP R » 0 R 2008 5

2. WEE (f’i?ﬁﬁ]}{ﬂlﬁﬂ'f* I F’}jbzﬂ FESE Wyt > 2006 F o

3. Stephen Brown > (FC& = H{ﬁfﬁjﬁﬁﬁ[ﬁgﬁgﬁfﬁjg Ji@ JREEE ) (Free Gift Inside) » «F"[;[‘L: il

PHERE > 2006 F o

4. Robert Slater » (y<#75= {i) (The Wal-Mart Decade) - f‘ji: Nl 2004 F oo

5.  Philip Kotler - <<{’?£ﬁiiﬁ =?)  (Marketing Insights from A to Z: 80 concepts every manager
needs to know) - ,,l 7 1 [FHY > 2004 & o

6. Philip Kotler & Fermado Trias de Bes, (-f< /7fi) (Lateral Marketing) , 4™ flt! 5 -
2005 = -
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Fall, 2008 Professor =%

Saturday : 7~ AM:9:10 - 12:00 Tel: 29387341

FHE S I FF%’JI‘JJ’? E-mail: aihwa@nccu.edu.tw
PIRRE I

¢ %E [/#YEW‘E [)ffl'ﬁilrﬁléﬁ F [Iq"—'j‘ﬁ’\, J'T%IEJJ‘J B l} [_['—ﬂﬁ I'h J/EE*PJZ:J— > ;',Fﬁyi?ﬂ’,‘[ﬁ*[/ 1”?\, Jlﬁij?i ’
%?{7 =20 T’T@@?ﬁ = EL I ST E?Efiljgﬁj}‘{\t A@“Jllﬁf VEH] T bﬁlﬁ]ﬁd
R ’F'f]‘ R ISR o i =T FKFT*]‘ o

Week | Date Topics Readings/Cases
1. 9/23 |Course Introduction Ch.1
Defining Marketing for the Twenty-First Century
2. 9/30 |Developing Marketing Strategies and Plans Ch.2,3
Gathering Information and Scanning the Environment Assignment 1
3. 10/7 |Conducting Marketing Research and Forecasting Demand Ch.4
Reading 1
4, 10/14 |Creating Customer Value, Satisfaction, and Loyalty Ch.5
Case 1
5. 10/21 |Analyzing Consumer Markets and Buyer Behavior Ch. 6
Reading 2
6. 10/28 |Analyzing Business Markets Ch.7,8
Case 2
7. 11/4 |ldentifying Market Segments and Targets Reading 3
8. 11/11 |Creating Brand Equity Ch. 9,10
Crafting the Brand Positioning Assignment 2
9. 11/18 |Dealing with Competition Ch.11,12
Setting Product Strategy Case 3
ARL A ELD D D p R PedpArd A € 98-1-3_ S =K FLH € ¢k
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10. 11/25 [Mid-Term Exam (Ch. 1-12)

11. 12/2 |Designing and Managing Services Ch.13
Reading 4
12. 12/9 |Developing Pricing Strategies and Programs Ch. 14

Group Report 1

13. 12/16 |Designing and Managing Value Networks and Channels Ch. 15
Group Report 2

14. 12/23 |Managing Advertising, Sales Promotion, Public Relations, Ch. 18

Case 4

15. | 12/30 |Managing Personal Communications: Direct Marketing and |Ch.19
Personal Selling Group Report 3

16. 1/6 |Introducing New Market Offerings Ch. 20

Group Report 4

17. 1/13 [Term Paper Presentation

18. 1/20 |Final Exam (Take Home Exam Due)

I. Text Book
Philip Kotler and Kevin Lane Keller, Marketing Management, Pearson Education, Inc., the 12th Ed.,
2005. ‘p[\li' R

1. Reference Books

1 MR <<EIATESS 0 BT 2 %@?;Epd > NE90 F 9 F] o

2. AREAH > <<EEIEEE>> o HIER PRI L SIS BI04 5 T A -

I11. Article (To be Announced)
IV. Cases: (To be Announced)

V J ,n%p
\:337“%* BIFE > SHEFTSIEL O et - PSRRI (] R P -

VI.
FE | [ S L R F%ﬁf i P
VII. Grading:
AT ok Pt | § 9613 %= < RE LA § 4
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1. Mid-term Exam and Final Exam 40%

2. Term Project (Group Work: Marketing Plan) 20%
3. Reading Digest and Case Discussions (Group Works) 30%
4. Assignments and Class Participation 10%

B HBE

SR U ATAE R RTINS i R S T AT R 2 R e
%JT‘F[ FIF %[W []Jj‘hﬁgﬂjﬁ: @ ljgﬁjﬂﬂﬁi :Fii

HrlH
f_ I,}}F;,%ZE%F . I:;&ﬁjﬁgual!%gl F'f*ﬁj}ﬁ (Situation Analysis) | F'ﬂfﬂlﬁ ’ ﬁf[[rﬂjﬁj'ﬁﬁg
(Demand Forecast) I'] %3 7] %!I yﬁL %E%F %H@L'L'jﬁﬁjg [)FEJEW  (Objectives & Strategy) -
P B REATRA | UG Y i (Marketmg Mix) - AR JIRTE5E 5] (Financial
Plan)(optional) ﬁl&?{ﬂ?%‘f?ﬂﬁ:“ﬂi =3 (Momtors & Controls) °
-~ HEHER ORI
= BT BT

v ST

C T
U 2 VTS - BUSTE SRR B R - R
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3. A H ik

MBA Program
Department of Business Administration
National Chengchi University
Financial Management

Fall 2009
A. Instructor: Professor Yen, Simon H.
Office: Research Room 261011, 10" FI., College of Commerce Bldg.
E-mail: syen@nccu.edu.tw
Phone/Fax: Office: 2939-3091 ext.81011 (Phone), 29393394 (Fax)
Class Hours: Monday 14:10-17:00

Office Hours: Monday  10:30 - 14:00
And by appointment

B. Textbook
Brealey, Myers, and Allen (BMA), Corporate Finance, 8" ed., McGraw-Hill, 2006.
Stern & Chew (SC), The Revolution in Corporate Finance, 4" ed., Blackwell, 2003.
Kester, Ruback & Tufano (KRT), Case Problems in Finance, 12" ed., McGraw-Hill,
2005

C. Course Objectives

This course is designed to make the MBA students learn the principles and techniques
about investment (or capital budgeting) decisions, financing decisions, and risk
management decisions. This course will be going through by class teaching, cases and
papers Presentation and discussion in groups.

D. Grading Policy

1. Mid-term EXam----mmm oo oo oo oo oo 35%
2. Final @Xam ----mmmmmmm oo e 35%
3. Cases presentation and discussion (in 5 groups)-----------==-=-==-==-------- 15%
4. Papers presentation and discussion (in 10 groups)------------=--=--=-------- 15%

Total 100%

E. Important Notes and Policies
1. 15000-words case report will be submitted by hardcopy and e-mail in four weeks

AL L AEL - o p Y= Feikfet A € 98-1-3_ %= kELH € &
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after course finished.
2. Attendances records and class participation are available for grading bonus.
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CLASS SCHEDULE

Week|Date |Content Text
1 | 9/14 |Introduction BMA Chaps 1 & 2
2 |9/21 |I. Value BMAChaps 1,2 &3
3 | 9/28 |I. Value of Bonds & Common Stocks BMA Chap 4
4 | 10/5 |I1. Investment decisions (capital budgeting) BMA Chaps 5 & 6
5 |10/12[I1. Investment decisions (capital budgeting) BMA Chaps 7 & 8
6 |10/19(I1. Investment decisions (capital budgeting) BMA Chaps 9, 10 & 11
Finance Theory and Financial Strategy SCII-5
7 |10/26(l1. Investment decisions and real options BMA Chaps 12 & 22
The Promise of Real Options SC11-8
8 | 11/2 |I11. Options BMA Chaps 20 & 21
Convertible Bonds: Matching Financial and Real Bonds |SC 1V-19
9 | 11/9 [IV. Financing decisions and market efficiency BMA Chaps 13 & 14
The Theory of Stock Market Efficiency: Accomplishments|SC 1-2
and Limitations
10 [11/16|1V. Financing decisions and market efficiency BMA Chaps 14 & 15
Still Searching for Optimal Capital Structure SCIlI-11
Raising Capital: Theory and Evidence SC IV-16
11 |11/23|Mid-term Exam
12 |11/30|V. Dividend policy and capital structure BMA Chaps 16 & 17
The Capital Structure Puzzle: Another Look at the Evidence [SC 111-12
13 | 12/7 |V. Dividend policy and capital structure BMA Chaps 18 & 19

The Dividend Cut: “Heard Round the World”: The Case of

SC I11-14

ARLtAaEL - o pEEs
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FPL
Dividend Policy at FPL Group, Inc.(A)

KRT pp.225-241

14 (12/14|VII. Risk management decisions BMA Chaps 27 & 28
Rethinking Risk Management SCV-24
15 (12/21|VIIl. M&As and Corporate Governance BMA Chaps 32, 33 & 34
Measuring the Effectiveness of Different Corporate|SC VII-39
Governance Systems: Toward a More Scientific
Approach
16 |12/28|Cases studies
Netscape’s Initial Public Offering KRT pp.601-610
Merck & Company: Evaluating a Drug Licensing|KRT pp.371-376
Opportunity
17 | 1/4 |Cases studies
Pharmacyclics: Financing Research and Development KRT pp.727-738
Seagate Technology Buyout KRT pp.755-770
18 | 1/11 |Final Exam
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1. An introduction to Econometrics

2. Probability and Distribution

3. Simple Linear Regression Model

4. Properties of the Least Squares Estimators

5. Inference in the Simple Regression

6. A Further Look at Simple Regression

7. Multiple Regression Model

8. A Further Look at the Multiple Regression Model
9. Multicollinearity

10. Dummy Variables

11. Heteroskedasticity and Autocorrelation

12. Heteroscedasticity

12. Polynomial Curve and Nonlinear-in-the-Parameter MModel
13. Binary Dependent Variables

14. The Poisson Regression

15. Ordered Data

16. Truncated and Tobit Models

17. Autocorrelation

18. Moment Based Estimation

19. Simultaneoue Equation Model

20.Pooling Time-Series and Cross-Sectional Data
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5. JF St
DEPARTMENT OF BUSINESS ADMINISTRATION
MBA PROGRAM
COLLEGE OF COMMERCE
NATIONAL CHENGCHI UNIVERSITY
APPLIED STATISTICS
FALL 2009

A. Instructor: Shwu-Min Horng, PhD
Office: Room 261033, 10th Fl., Commerce Bldg.
E-mail: shorng@nccu.edu.tw
Phone/Fax: Office: 2939-3091 ext. 81033 (Phone), 2939-8005 (Fax)
Class Hours:  Friday: 2:10 - 5:00 pm
Office Hours: TBD
And by appointment
B. Books
M. L. Berenson et al. (2008) Basic Business Statistics, 11", Pearson, 21:%]\ 2 v EE 2 ISBN:
01305009369. (Required)

C. Course Objectives
This course is intended to provide students with a working knowledge in the use and
interpretation of basic statistical procedures and test, the ability to recognize and use the most
appropriate statistical procedure for analyzing a given set of data, and the ability to clearly
communicate essential statistical ideas. The ultimate goal is to teach students adequate
management knowledge and skills so that the graduates can become business leaders making
significant contribution to the society.

D. Grading Policy

Presentation -----=-=-=-=-=-=eenemeemmemcmnaans 10%
Midterm EXam ----------=--=-=-mmmmmmmmmmemeeo 40%
Final Exam -------------mmmmmmm e 40%
Participation --------=-=====-=-mmmmmmmmomeme oo 10%
Total -=-=-=nmmememe e 100%
AR A AEL S g e Bzt B g 98-13 - A KH LR ¢ 6%
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CLASS SCHEDULE

No Date Chapter Subject Presentation
1 9/18 1,2 Introductions and Data Collection Presenting Data in
Tables and Charts
2 9/25 2,3 Presenting Data in Tables and Charts
Numerical Descriptive Measures
3 10/2 4,5 Basic Prob. & Some Important Discrete Prob. Dist.
4 10/9 6 The Normal Dist. & Other Cont. Dist.
5 10/16 7 Sampling and Sampling Distributions 1
6 10/23 8 Confidence Interval Estimation 2
7 10/30 9 Hypothesis Testing: One-Sample Tests 3
8 11/6 10 Two-Sample Tests 4
9 11/13 11 Analysis of Variance
10  11/20 Midterm exam (Ch. 1-9)
11 11/27 12 Tests for Two or More Samples
12 12/4 13 Simple Linear Regression 5
13 12/11 14 Introduction to Multiple Regression 6
14 12/18 15 Multiple Regression Model Building 7
15 12/25 TBD 8
16 1/1 Holiday
17 1/8 Final exam (Ch. 10-19)
ARt~ EL - S PR Pedizd B € 98-13 %= KT LA ¢ £k
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Y 3%t 4 ASSURANCE OF LEARNING CHECK LIST

B P 4- 3% 2hkAr sk & Before the Semester Begins
Q #H ik E 28y L i After the Semester Ends
A RIS 0 JE N A E

AR B R kR R «PRE i Adherence to Mission

Q Globalization 2" B % i gy #

B Innovation 2" A|FTehiy 4

Technology 3" 3R A%H 22 i * i 4

O Humanity 3"3® + <~ % %

AgArS A kTR AR Y P AR

Adherence to Program Learning Goals

MBA Program % 4. 5T :

1. To acquire the essential theoretical knowledge and its applications.

AR ATIE * T e g 2 ;2 Pedagogical Methodologies

Lecture
Study Group
Case Study
Project
Role-Playing
Others:

"M m B m

|
Q
Q
|
Q
Q

e-Learning

Seminar

Internship
Independent Learning
Theater Learning
Others:

R AL Fe PP i

Student Skills, Knowledge and Attitude Enhancement

Theory
Analytics
Descriptive
Technical
Decision-making

Others H & g 4 :

O " B O0E m

Q

oo m (N

Action Planning
Listening
Persuading
Teamwork
World-view

Others H s 5y # :
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U Lecture U Project
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Q Study Group U Independent Learning
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U Case Study U Others:
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O & #4712 1% AL # Fundamental theoretical knowledge
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O % £ 4 Effective communication skills
O A aygi 4 Ability to identify problems
U %4 {474 # Effective analytical skills
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Q &2+ 4 it 4 The ability to integrate information and knowledge
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O % & it # The ability to plan and execute
O By & i® Effectively work in a team
O + % g Aglobal mindset
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